
HEALIOS NEEDS-LED
SUPPORT PATHWAY 

Sirona have asked
us to provide a
needs-led support
pathway for you. 

INFORMATION
FOR FAMILIES
AND CARERS

We're Healios, a specialist service providing autism, ADHD and
mental health support for children, young people, adults and
families. With over 12 years of NHS experience, we've supported
over 80,000+ families get the answers and support they need.

WHAT IS NEEDS-LED CARE?

A needs-led pathway means your child receives support based on
what they need right now, without waiting for a formal diagnosis.
We start by getting to know your child and your family, putting
practical support in place as early as possible, so you can begin to
feel more confident about the road ahead.

FAMILIES FEELING BETTER
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HOW ONLINE NEEDS-LED
SUPPORT WORKS AT HEALIOS

As an online-first service, we use our platform
to connect your family with expert clinicians in
a way that works for you. 

You'll use it to talk to your clinician, access
resources, use engaging interactive tools and
make progress against your goals. 

“Professional,
caring, reassuring...
highly recommend”. 
★★★★★

Over 90%
Recommended US

Support may include
personalised strategies for

managing day-to-day
challenges, psychoeducation
and therapeutic support for

parents and carers and, where
appropriate, more specialist

clinical input. If you need tech
support at any point, we'll be

there for you. 



STEP THREE

Your first session will be with a member
of our clinical team. This may be an
Assistant Psychologist or another
trained practitioner, supported by our
wider multidisciplinary team, which
includes psychologists, psychiatrists,
speech and language therapists,
occupational therapists and specialist
nurses. 

Together, you'll explore your child's
needs and goals and agree on the best
next steps. You'll then receive a
summary report and access to our
resource library.

Your pathway will be built around what your child and family actually
need. This might include one or more of the following:

Personalised support, modules and content to work through in your
own time, created by expert clinicians and endorsed by people with
lived experience -for both parents/carers and young people
Facilitated courses and content to work through with your named
clinician, who can help highlight what's most relevant to your own life
Specific therapeutic support, including CBT, PBS-informed
interventions and GBI, led by expert, accredited clinicians
Collaborative assessment, ongoing throughout your care with us

We know many families have already waited a long time for an autism or
ADHD assessment. Support will start as soon as possible, and if a
diagnostic assessment would be beneficial, our team will talk this
through with you. For some this will result in a diagnostic outcome
alongside a broader understanding of your child's strengths and needs -
for everyone, your care will conclude with a collaborative formulation
and clear next steps.

WHAT TO EXPECT AND WHEN

FIND OUT MORE

Your referral to Healios will
come from Sirona, your
local NHS service. 

Once we receive it, we'll set
up your Healios account
and get in touch by email
and/or text to help you get
started. 

To avoid any delays, it's
worth checking with the
Sirona team that they have
your correct contact details.

STEP ONE

STEP FOUR

STEP TWO
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Want to learn more about Healios? Explore our website. 

Facebook @healios.org.uk | Instagram @healios_uk

Referral Getting to know you Choosing the right path,
together

Your tailored Healios experience

Before your first session, we'll ask
you to complete some questionnaires
about your family. These are designed
to be straightforward - only what's
needed, in plain English and broken
into manageable sections - building
on what you've already shared with
other professionals. 

With your agreement, we may also
gather information from your child's
school or another setting. This helps
us build a rounded picture of your
child's strengths, challenges and
experiences so we can understand
what will be most helpful for them. 

Real
practical
help and
strategies

for life

STEP THREE

You will receive a minimum of two sessions, with
our team checking in with you at least every four
weeks. You can also reach out to us at any point
between sessions if you need to. 

We'll regularly review your child's progress with
you, adapting your care as our understanding of
them grows. You'll have access to risk and
safeguarding support throughout your time with
us, and we'll always welcome your feedback.

STEP FIVE
Regular clinical support

At the end of your time with us,
your clinician will share a detailed
report of your care, including
recommendations and a
personalised support plan. 

This is designed to guide the help
around your child going forward,
for you, your family, and the
schools and professionals involved
in their care, so that the progress
you've made continues beyond
Healios.

STEP SIX

Personalised summary

Every family's journey with us will look a little different. Some families may
need only brief support, while others will be with us for longer if further
assessment or specialist input is required. We'll give you a clearer sense of
your own timescales once your referral has been reviewed and we have a
better understanding of your child's needs.

What we can tell you is that we will always aim to get support started as
quickly as possible. Families needing brief guidance or advice will typically
progress more quickly, while those where a full assessment is recommended
may have a longer journey with us. Throughout, we'll keep you informed about
where you are in the process and what to expect next, so you're never left
wondering.

https://healios.org.uk/children-young-people-and-families/
https://www.facebook.com/healios.org.uk
https://www.facebook.com/healios.org.uk
https://www.instagram.com/healios_uk/

