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Alzheimer’s Society https://www.alzheimers.org.uk
01934 514 977
support groups, advice, carers support, befriending scheme, fact sheets etc.  

Age UK  www.ageuk.org.uk
01823 345 813
advocacy and advice and produces information leaflets which include:-
1. Caring for dementia
2. Advice for carers
3. Staying steady
4. Bereavement
5. Will and LPA

Arthritis Research UK  www.arthritisresearchuk.org

Care Quality Commission (CQC): 

03000 616161 Email: enquiries@cqc.org.uk www.cqc.or.uk
A health and social regulator in England. Contact  to find a local social care or health 
provider for advice on choosing the right provider for you.

British Heart Foundation https://www.bhf.org.uk

Care Connect: 01275 888 801   
enquiries/advice for social and health care, Telecare*/care link (assisted technology) etc.
* Telecare topics includes: safety and security, prompts for medication, wandering,    
reducing household risks etc

Disabled Living Foundation: 0845 1309177 Email: info@dif.org.uk www.dif.org.uk
Runs an equipment demonstration centre and povides information about equipment for 
daily living.

Dementia UK: 0207 8747200 Email: info@dementiauk.org
A national charity committed to improving the quality of life for all people affected by 
Dementia. 

Dementia Friends https://www.dementiafriends.org.uk

Diabetes UK  https://www.diabetes.org.uk

Helpful Contacts
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BAPEN - www.bapen.org.uk
Malnutrition and Nutritional Care in the UK

NHS Choices www.nhs.uk

Patient Advice and Liaison Service: 0800 923 2222
to raise issues/concerns with care provision

Social Care Institute for Excellence (SCIE)  https://www.scie.org.uk

Stroke Association  www.stroke.org

St. Peter’s Hospice  www.stpetershospice.org.uk

The UK Sepsis Trust  https://sepsistrust.org

Vision North Somerset: 01934 41993 
Email: info@visonns.org.uk  
www.visionsnorthsomerset.wordpress.com
Provides aids and equipment for hearing and sight impairment

Weston Hospicecare  www.westonhospicecare.org.uk

Section 15 | Resource Information



148 NSCP BLUE BOOK © 2016-2018 NSCP. All rights reserved.

Acknowledgements to Organisations

• The UK Sepsis Trust - Community Carers Sepsis Screening and Action Toolset Com

• South West Ambulance Service  - Post Falls Guidance

• S Barrier Cream Medicare Plus International  - Medi Derma

• NHS Bristol CCG / NHS North Somerset CCG / NHS South Gloucestershire CCG  - Older 

Patients Suspected UTI

• Norgine Pharmaceuticals - The Bristol Stool Form Scale

• Norgine Pharmaceuticals - Correct position for opening your bowels 

• Stop Delirium - Constipation Pathway

• NHS North Somerset CCG - Homely Remedy Protocol for Adult Care Homes

• Stop Delirium - Medication Effects

• North Somerset Clinical Commissioning Group - Reducing Harm from Omitted and  

Delayed Medicine Doses in Care Homes

• Stop Delirium - Dehydration

• BAPEN - MUST 

• North Somerset Council - Capacity Assessment 

• North Somerset Council - Best interests 

• Stop Delirium - Delirium

• Avon and Wiltshire Mental Health Trust - Daytime Presentation Chart

• Dudley and Walsall Mental Health Partnership Trust - Understanding and treating  

behaviour that challenges

• Stop Delirium - Environment - observe the patients body language

• Stop Delirium - Pain flow chart
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• Diabetes UK - 15 Healthcare Essentials

• Diabetes UK - Simple Steps to Healthy Feet

• Lucozade Ribena Suntory - Lucozade Energy is Changing

• World Health Organisation  - Your Five Moments for Hand Hygiene

• World Health Organisation - How to Hand Rub / Hand Wash

• NHS Health Education England - Mouth Matters Oral Health Needs Assessment

• NHS Health Education England - Mouth Matters Oral Care Plan / Chart

• Oral Health Promotion Team, Dental Service, LHO Cavan/Monaghan, Meath and Louth, 

HSE (Dublin North East) - Denture Care

• Action Hearing Loss - Troubleshoot your Hearing aid 

• North Somerset Council / Weston General Hospital - Traffic Light Form
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North Somerset Community Partnership

Castlewood, PO Box 237, Tickenham Road,

Clevedon, North Somerset, BS21 6FW

NSCP/003/024/001/002/0318

www.nscphealth.co.uk

All NSCP documents can be made 
available in large print, audio, easy 
read and other formats.


