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Section 1 — Introduction
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Quality Accounts are annual reports The Quality Account is also an
published by all NHS healthcare opportunity to:

providers. They are an important way for
the Board and our Quality and Outcomes
Committee to demonstrate our
commitment to continuous improvement
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and the feedback we receive from

those who use our services about their
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What does our Quality
Account include?

JéU Xé,%-ael e**EéAzxe -b ¢e-0-+™e -AxxE £E&U
b™Mex-EADPE

Part1:- xUE®G-+™p ba,2a™A™AzbRUIEA E‘é'JLE,G-'”MD : D_'T“"VZI"’“?e'_-'EA
©,-U ,Ae ©-™EF (™egzxe-6™ A. EEFUU™ME-™F ,Ae “AXUED™
Xé,%-el ,Ae Jeae+EA™Mp EAA-d®®-el As x™MUEEUA A’
©,-0 ,Ae -U™exEU E£ DéUP-AdP™MWUE~*™PF ©-00%-00a~
Quiality. O™M{j ,e©@-™MFM™MA™MAzEDPK cO -

Eée ,UEéAe 2O0™ U™ Xeé,
Part2.- £E<éb™p EA E&U xU-EU-a&-™p %l,:e\sa bp-EAxpP 6™ o™i (¢

~AxUE6™A™A®e -A &20™ Ué,%-ael EE£

EeU b™MUGB-~+™bF ZU “LEE°-Aan Z,6+°D, anTM o™ P,EM™ML

®2O™ xU-EU-a&-™p 6™ b™ag i, ba §m

Ae ZU P™Mgeae-Ao A™§ ><L'J—|EU—-aeﬂ DUEHI;UOTM Mo MeaomL
~AXxUE6™A™Axe £EU &@©O™ «EA-Ao D U™ g™ o U-AanlL
U™ UK s™ @@©@™A xUEd-+™ beae, aee[a)eEéJTl“JA BT U™ XEAD oG]
pbe,e™MA™MAxzp E£ ,bPéU,Ae™ §0-70

UMY @™ E ®2@O™ Ué,%-al EE£ @™ ™ g™ §™LLkis ™|
P™MUBG-e™pPp 6™ ©,0™ XxUEG-e™e A 20™ } 3 .
period 1 April 2020 to 31 March Part4:- %™ ™eZ «0 Ae &%EPDP, U
yayiK cO™ A™MgU-+«p U™ EAAEA &=E

Yo% D+] xUE®-~+™UPF ,b%EG-Ag ¢+aU™ege

*EAx,U-PEA , UEPP EUn,A-pb,&2-EAPK

Section 1 — Introduction

Please note some images without the use of Personal Protective Equipment (PPE) were
taken before the pandemic
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Section 1

1.1 Our Sirona Community 1.2 Our values:
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Section 1

1.3 Joint Statement
from Chair
and Chief Executive
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Section 1

Joint Statement from Chair
of Quality and Outcomes
Committee and the Director
of Nursing & Quality
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— Wrap around care and hospital discharge — Achieved 9
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Section 2

Well-led
— Establishment of the People’s Council - Achieved 9
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v -V View and Voices

Ensure that the voice of those using services provided
by Sirona is heard at every level of the organisation

and taken into account in the planning, design and
“ monitoring of services.

A Critical Friend

’ Act as a ‘critical friend’ to the Sirona Board in its

planning and decision-making ensuring it runs the
organisation with due regard to the needs and wishes
of those using its services, and those who will do so in
the future.

Knowledge and Experience

é Be a source of knowledge and experience related to
v LV the p ™ E xtkaf"Sirona serve. Provide consultancy,
advice and feedback on proposals and  actions made
by Sirona.
Representative

() Be representative of the public, clients, users of
community health services or carers in Bristol, North

w Somerset and South Gloucestershire (BNSSG).
Members represent directly themselves, or indirectly
by advocating for people who inform the group.

Your voice counts. Everyone can join the People's Council.

JO| 1] us! @ To find out more or to become a member contact....
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- End of Life (EoL) project to support
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Well-Led
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le,@éxeEUU Je,e™A™MAxp E£ b

The statutory statements in this part
of our Quality Account relate to the
guality of the service we have provided
in the period 1 April 2020 to 31 March
2021. The content is common to all
providers allowing comparison across
organisations.

Gloucestershire

South
Gloucestershire

“North
Somerset
Wiltshire

Bath & North
East Somerset

Somerset

We also provided Residential Services
in Bath and North East Somerset
until 1 October and continue to provide
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Standards collection
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2 — Prescribing Observatory for Mental
_Health (POMH).
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NHSE and NHSI Learning Disability
Improvement Standards project
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Section 3

3.2 Quality and Safety

How we monitored the impact of
Covid-19 through our adverse event

reporting
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Are we safe? Adverse Events
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Section 3

This has been managed in a number of
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Section 3

Serious Incidents(SIs)
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Section 3

Our Incident trends and | e
themes — developing a '
learning culture
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Section 3

Duty of Candour (DoC)
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Section 3

Safeguarding
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Rapid Reviews / Serious Case Reviews
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Section 3

Safeguarding Adult Reviews
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Section 3

Infection Prevention
and Control (IP&C)

CO-b U™ U ©,b Z™M™MA A aAxU ™ .k g™V EAU b-oA- ¢« Axe EI
U™ U -A UMY 2-EA eE «™ L Amwe®IMe®, ALY keFFO™ ©,6™ U™ p x
CBWBEZ, Y% x, Ae™MAoe §O=© ©,p -A%A@ WA 0,8 6™ A, -Ase,-A
EA %% EE£ éb b ~Ae-0-+8,%bPF ,pr@® &P ™4l U-ae™U-, ¥, - E
EeU +EAAEA-a2-™PpK .8 ©O,b Z™PAe @™ U™ Aee yOO E Ee™ E£ \
fEeéb Ef£ GEU°F AEaxe EA%U £EU 0™ xRN IMAEAEA Ae cEAxeUE
xUMeg™MAge-EA Ae +EArUEY @™, A ZBHM @™ @& Me ™MK cO™ |\
EUo,A-b,2-EAK s™ ©,6™ A™x 006M «& MEaHAP-0™ GEU° x|
ZU OEU°-An 90-2© Pliba ™A x, UaeRAMa) ™ fp@-Bda A-pb,aa-EA «I
CeEWY ZEU,2-0™ OGEU° ™MxpO©-q.s HEV IMGBAHEMA™MAMRL PK ™% ™U[ F
A G-A-P™e 20™ AL ™Mege-EA x U5 MBSt BAUKRe ZU &@©O™ AL ™Megx
cEAxUEY péxxEUax ,UEbPP a0o™/fo™MEAaOEV™MUEEXF A PpbpéU,?~
Piibee™MAK V%™ p™ pm™™ Xa 1, gl WUikeHAesicgfEERRE U X&,% -l ,.
X, o™ éA.TMU ™Meggad™ HO© 0@ .TMEA@_HET&F]'MTMK
I A TM AXX ™ o ™ QTM ™ . . .
e B B A R e o 0 b won
’ ’ UMd™MAxe-EA A EAaxUEY A

JéeU AE™Mezxe-EA EAxUEY 2™ A @Ohaa™(Wxt AeMe™™MUGEA™EP U™
®20-P U™, U 2E AM™Mzgp 20™ p-oAUbBpheeo™ EUo A-pb,&2-EA &E
c©, %Y ™MAa™MpPp Ae oE GEU° ,+UEPBla®W-~™Ae™ Ao EdgeEA™pP 7|
BOE%™ EE£ DJ]]&K s™ §™MU™ pbaest™p¥sads UAM PPEe-~,ae™e AL£™e
xXxE-Axe-An ®2E , £éUax©®™U x0E 6OE%L™ a&-A™
™MUE-05,%™MAxep b e™MFIMUBLEXA™MAzx xEbseb OE 6-%Y%
cEAA™MAe™ o™ -xWBEA,P -A .V -A yayi
Ae ©,0™ JEUO™e oA ¢WBLEP™ x UeA™MUPO-%x §-a0©
EaU .E1/21/2TM1DéTMp A VéZlYhae +™ L .

& AEf™Mexe-EA EAxeUEY: =

~stance of Two



Section 3

Some of this year’s highlights include:-

There were no bed days
lost to Norovirus

MRSA screening
completed within 24 hours
of admission at in-patient
facilities

No cases of inpatient
acquired Clostridium
en oL ™ME K eEYaF

MSSA bacteraemia

All IP&C policies have been reviewed to
ensure we now have a comprehensive
suite of policies
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Section 3

Learning Disabilities
Mortality Review (LeDeR)
programme
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End of Life care Annual health checks
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Section 3

Oximetry@Home
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Video Consultations
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Summarised AccuRx Delivery Data - now filtered

for Test Records
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Section 3

Service improvements in
line with our new Adult
community services

The INT Transformation workstream has
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Section 3

First Contact Practitioner See & Treat
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Section 3

Are we caring?
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How we have supported our
Pbae, 0™%Y%Z™AmD

YV ™ p™ 1LpE UMEMJ 2E EeU Ué,%-a2l xU-EU=-a&l
OEU° 6Ae™U o U-AoZzZK

Section 3

D =,86Ae0™e A ™Mk ™ JA-An x eDaJ8U e™ Ab ©,6™ GEUO™e §-ge
20,2 xXUEd-+™p A Ed™MUBG-™O BEEO®O™ ng™p gE «e™ML ™M «F)
XxPle©OE¥%ED-e,Y PéxxEUsee A™MMREFZE B, e hAA-epP —Aelbée-An
UMY, e-EA &eE Ef-<kl ,Pp 6™MLUED WO BANY, MPppF a2U,5™:
0O, 6™WBLLZ™M Ao “A-a-, aeﬂGTM©Eé'JI$MFMZEé1A-21AWKA xlh e™p EF£

TM X X Ee 1
D cO™ ™Mk%™ UA-An %pE «™p.(] ﬁ‘(@ 2Q T PexxEUe EE nE. %

cEAe™xx EE AEU Yy —|A eul ,Ae ,-oﬂbTMb EA
©E)d @& E DéXXEUae be, éb—-Ao XxXDUPOEVEB-RB @™ Ab Ae +ELY
Ubae ,-¢ ,b ™%l b og-e Ae™ E@\@TMM@BAK%UMWKDéXXEUae o s = A -

TM xTM _lpTM p X E
D s™ ,%:bE xUEAE&™+ JeU™pPD O%TMA g Auaem UA©AQ :Jpc

DEOT""AZT""U ,Ae O™ ép™ Ef£ A Ae £§/

:—|£TM£—|ATM c™, AF
o TM1 1 ™ ™ T™M O @M.N N&J
eU-Ao |, 6™LBY%L7Z™M Ao § - A A,:“Z© U™ AXD ©-heOEE-

D sEU°-An 6-2© E&U -A OEép™ cE”Afb%%/ée,p@, 60-@0 Px™en -
VPiUs©E%Eo-PaebPF 6™ P™ae éx A KEOA™® BxKM-Ac , P™MeEAe ¥,
£EU bpe, @E ,»+™bb PE ®0,2 OB ~AayH—~E® P™¥%EA O™, U
©™ Ue ,Ae U,-b™ Al cEA-™UAP 2@ £OACA-2U P x,Ue E£f &
may have had. UE¥%™PK

Mass Vaccination — Our involvement D bp,U™pé¥%hae EE£ EEU ~ABE%D
. , . . 'EAAeA-'aeu Ao AEZ Vo™ el o A=
D U ae©O™ ™A EE£ C,Ue© ¥ Ef E%% £l=,l,.%/,§_.,aeé/£—| ©TM|:>TMF ’ AET 21p
Pbae, ©,06™M ©,» 20™-U Uba EDTMT,Q A'@AD STMIMA p™g ax 2k &)
D ]_|A.TM 2O0™ xUEoU AA™ pe, UTMD]d&AK@@:FM & ™, A Ex™U,;e™b é
©,» p OE%EAe™™UP b-oA éx o MR A M Ap OEUC <¥EP ™Y
pexxEUs ®E ®@O™ §,+0-A @-EA ¥YUER@ERAWDe-AE™ ®E «™¥%0
b eA-AF 8, e0-A, @@-An Ae PexxEUR3 Roge-EAP -A 20™ «EAAEA-
UEY¥% ™pK

i

D +™ ¢ EEf ©-%eU™MAXP [x™e- Y
Yb™e 20™ §,00 ~A P™Maeae-Ao éx
eYoaA-eb @@ |EE®©OA™ « +Ebx-a
PO&®EA & ,&@™ 7™« 6p™ Ef£f ©™|
Ef TMOXTML’J_'TMA.TM 1/2TM,._|AQ 20
AAéA—'D,ae—'EA VUEQU,AATM , e g
cEAe-Aé™¢ 2E GEU° EA 220™ >ail
©O™Yx-An P™ag 8x elhaA-eb A [N
b 6™®%BY p §EU°-Aa EAp-age™

D STM ©’6TM ©TM1/2>(TM. .TM1/2_|6TMU

cEP™ 5, eemA @-EADP ,cUEPDP D]
~Aelbge-Ao sE6™U-An PO-£a&b
BEe % ©OEbx-a,% ©8Zb ,A« V DI




The Autism Hub
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Are we Responsive?
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Children’s Services
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— Progress - Waiting List Initiative (WLI) for Bristol

& South Ioucestershlre
S™ ©, ™ Z™MT™A pagee™pPppbfLalL, oA 2\ C% -Agn

EéU D]]& *-m-e&e,% E ™MU ,-UEDDC@TM%T'U@AXDTMTMA , BLEAo ba,As
P™MUG-e™PP =@ -b UMeEaA-b™ ¢ @® UtV g™ M pJMmMmo y ™ £ ]
Pa-1%l sEAP-e™U ,Z%H™ eqno-g,cai™® §¥Y@cZ-B8EU -A-2-,% <EAD
c@©@-Y%eUM™MAXDP P™MUB-e™P §O©-0© K™ WAngefE KAP-bae MAaei ZU™ «©
UMPE%E™eK s™ eEAe-Aé™ xE GEU°]EBRIOMEMEEs ™MpPpae ™MUPO-UT
0-@© D]]& &F +™ %aeo0-™U cEa®a@®WV, . U™MpE&U.™ AEU™ ™
Ae EU =E+, %, 8a20©EU-a2-™p aeEM%/zﬁ”'ﬁ@ﬂTE@TMAﬁ—'ae©—uA D]]& x,8
£eA-—|A0 EXXEUaeeA—'ae—nTMID @E ,eeU™Mpbp @™

0—|D—|£ ]/2 _|ATMUe_I&u A. fol xp Oﬂ£e@gjﬂﬁ\ @)yﬂulXUFT@AgTM ﬂAﬂ%—I’/ ™
b™J§ae™pK EG-ekl %E<° ECA A™ Az 20,z

A™G  xxE-~ AxeA™Agb ¢E&lhe 7™
S™ §™MU™ paee™pPppEals =A P™MeadWMGAB® xfp AUl OEP™ HOE A™ ™,
~Ad™MpaA™Ax £EU -AxYL™MAMAxgehkd UWMBEMse WEAS | 7 ,¢°%Eo [
V,e-™Age Y™eEUe Y VYZ C.] £EU, k@O AR™ Ble A -A--,% ,Pb™EL
r-b-a@EUPF ZEE°™e £a™U O-VeelB"EAPVY Ae-d2r MU Eéax,ee- ™A,
DéeUp™ V UeA™MUPO-x A EAAdAME@&EU ™. -A [™Mxge™AZ™J E£f
V,TM-—-,anﬂ-—',ADK

Section 3

Px™eo ¢ xUE-™MexeF 0-© P&xxX
U-b@E% -l EeéA+«-% O,b UM kaWjudEaApUAEPDP D]]&F 6,b
VY £8Ae-An ®@E -Ax%L™MA™MAzx CRELEUIROP @©-bP -PPEé™ §O-C
U-b&EY% |+©OEEY% +™ %a2© DEUPTEAP s WURZWE . Mogeae EA 20 ™
-p ™ mE bae,Use PEEAK s™  UW™MsRYYIME A. uEéAo X ™E x5 ™K
cWHEP™LY{( 60 |EéxO &1/2Eé-T'V'D ™ PO -

CmOE Ul mE PoxxElwm , 26p- Kb, [E:'g TMAZTM#A’ yayo o™ U
A,@-© £eAep £EU ,A VYK cO-b o|:©e1/ DR dfne @™ 0.~ @aAs o
puba™A xxUE .0 £EU UE1/21/2—|AEAEDAe&!2% “EA L Ae ZU ™A- EE C

+UEPP DJ]]& £EU ]+OEEY O™ %o Db 8™ e E epaem“ '
Y]+DZK 0,"a&-AcK c© xU-A,Uu EZ ° e

E MU-Ag -A-a2-,% ,pbb™MppA™A;
CO™ O™ L%xe® ,Ae ¢ U™ p™MegpEU - BAU™HAoETA Az~ ™Me Ae U™,
22U, APL£EUA,&@-EAK c™MeOAE®BEo(ixHE-AeA™MAxeb &E ®2©EP™ HOE
f8Ae A™MAz, Y% ®2E 2@0-b 22U, APE£BURA AL M e ©-™F™e Z(1 ™Ae F
-b AE EAo™U EA &@O™ ™eng™ Efpp NiddaeMipe Péame©,a8 &@O™ §, -
-b e™MAzxU,% 2E &2O™ «™ML ™[] ELLEO™e HEO ™MARE ZU A-e EE£ C,
e U™ £EU ¢©-%eU™MAK cO™ saUUQ g £O0 tki®-%Y2 @©™A Z™ A, -
x Ae™A-e O, P ©-00%-0QaE ™Me OEM™ UV, %A £ U™K cO-Pb bé
@O©-b e-no-x,% £6Ae-An -p E 0% MHIMNNIMABEZébae aU-,a™
yE@Aa VIMExL, ™FE V U™MAzg A. BB®UBPGARPA™H @ Me©AE%EDI(
U-ba&E%F DEUa© JEA™MUP ™z AEJES8 D ™A, Z% ™e 70 Ed-ekil >
&VBEBe™Mpa™MUpO®-U™MK L% Uo™ X EXEUae—|EA Ef ) S
©-%-U™MAxP B™MUG~+™b ba-%KlE REL o §M AT gYe 2O ™0

. . 1 .. M ™ 14 TNV
ek A %B™MerUEA-s V,@-™Az YT@JEU/T:DEE'EZ—' yiuip 20,2 2O™

. . ] TM o ° 1 _|TM. ™ 1 ™ ™
GEUO—An «™MGae™p Ae emoaze, v KREDp Dot b b ™8O

B L . . / ™ ™ ™ TNV
6™ U™ §EU°-Am ©,0- @k ,--UTMIEI:V%eéU%é;ED_@EAp@p UUTMODAl/@'OE
bBee™ppEAYs £8AcaAn xxthae x-LRE KT LehEP P, ez
6-e™U blibae ™A -A UTM-TMAae AEAae@DK

78



Section 3

Developing our Integrated
Community Care Bureau
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3.3 Engagement
and Feedback

Complaints, Concerns, Queries
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Friends and Family Test
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Surveys
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3.4 Service User Stories
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Feedback from service
users of our Children’s
Services

Family Nurse Partnership (FNP)
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Lifetime Team
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Specialist breast feeding service

u. 6EU°O™e §222© 9EP-™ HO©E 6,p ,A
ZPEY%éae ™y £, Ae,Ppe- PéxxEUax ,Ae cEea

b ®2@©UEEo©® ,A -AeU™eZ1%( o= sk bae,Ua
b Z™MEEU™ Ef-e Yo,bee U™, UK s™MxU™ pba-%l
ZU™M pgef™M™Me Ao | AEAaOb %,z ™MUKv

u. UM™Me™AgiLi ©,» bpéxxEUase £UE
£TMTM._IAD prM._|’1/2_|paa Z,DTM. , e
+Ebx-&,%F ,b Al ¢, 60@0&e™U ©,-
g,_lAﬂAg O™ao@©ageK s™ (‘jTMUTM UTN
Al sEAAEA-2U A-+d-£™K cO™ b
ea, 0 AEP™e 2pEAB@™ m@-a™F O e
EA 2©™ p A™ §-b-ae ,As 6EUO™
©™MYx-Ao Al ¢«,6c0a@e™U o,-A g™

u. -ébae 6,Aee™e 2E P™Ae  HO,A
e, U™ Ae péxxEUse .X6™ U™e™ ¢
x bee £™M§ §™™MOpK Cll O™ | Y%bge®
©,b Z™MM™MA 7pE%Eae™Y%{i £, Axe,b
&,Z0 ,As AEaeo™U %, sl 6©E 86-b
O™-0®© 22©™ 7, ZUK «9E ©,b Z™ ™
£U—ITMA'1/2U ,A' 0o A &@UE@‘J@EéE
xXUEe™pp ¢e™Mpx-age™ g20™ U™Mpeg
o lh-An Ae EB-eH .A PEe® , o~
X0™ ZM™M™MA pE oU,ee™£éy £EU «
Ae O AeA™MPp Ae PO™xpb sE™pP |
£, A, P~ EZK JO™ o™ Aog ™l
UTM°E0A—|EE—lEA EEU xe0O0-Pp ,A' AU
e ©,A°PKv




™ Bath and North East Community Equipment Services

O Somerset CO-P P™MUG-e™ Ex™ ze™p £UE

g o , e™MxExe xUE§-e-An |, §ae™ (J Aanm

& = Residentil Senvices . MUE xAMAm @E baxxEUm <A«n
e ™U U ceUMence @-EA -A 20200 FERReA-2i -A ,20 A

s™ ©,6™ gEU°C™. £EEU P™Me™U 1 IEFATUBR L8
™MA™MAge-, U™ C aee™Up Ae 6™MU™ £EUxéEA, ™
@E Pp™MegU™ 220O™ éaa™U i eseU™Meazx e-EA

£FEU EU Y™Mpae™Ag- % « U™ Pp™MJJae™p §-20-A
Ybmmg™ EgUa -A ,20 -A yii Kco™ eéxeae™U i
]* ©O™MA™ xUEG-e™p  biibee™A EE£ «, U™ 20,
™MAXES™MUP x™MEx%L™ 1% -F5-Ao §-© «s™A™Azx-,
A 20™-U o« U™MUP &E 6EU° 6-2© bPae, ®E

deliver appropriately tailored care to meet

&©TM_|U PXx™eo o AT™TMepK

BEVLKHLES-An 2O™ -A-x2-,% e0U™™ g™ (J

,eeU™eaz@ a@-EA xUEe™pp 6™ g™MU™ g™MUyag-UJ™e.

®E UMpPpé&ZA-a@ ™M@Fae™Ae™ mof ™MAMAg g, (U™

C,2ee™Ub &0, 6™ «EAx-Aé™e. E E ™M(

xMUPEA,%-bP™e o U™ pbE®%Exe-EAP £EU E&U

UMpb-e™Axp gE ,LWKLEY éb &eE U™Ma,-A EU éaxa™U i
’..UTM.ﬂ&,%_'EAK g ™ GTMUTM X1 ™ b T™, 2 E UTM.TM_|6TM

20,2 ,0,Us £EEU ™™™ EgUaz ,o0,-A -A yayakK

VU-EU &E 20™ @ U,AP£™U E£ EU U™Mpae™Ag- % « U™

®@E ,20 A DEUx© ,pPpae JEA™MUP™a E&A«-%

A JeseEZ™U yayd 6™ x% AA™. 2E UE¥%Y Eéa

@2©-b péee™ppfel, xxUE,«© eE EAZ™ EJA

©EA™ HOE ,.PE XUEG-e™ p™MUUFae™p 2cE a2©EP™

B-8-Ao 6-a@© ™A™MAzx- K

CO™ P™MUJG-e™ plee™pPpPpLELL[ ¢
2O™ A &-EA,% ,8e-a@ xUEes™pPbD
@O0™ ]J 000 Ué,%-al *™MUa- -
-p 6Ae™MUaxe,"™MA E «™MAEAPaU
EeU p™MUGB-*™ -0 bPéxxEUe £
cEUxXxEU,&@™ bP™MUdae™p o A «™I,
Ué,%-.el MUE-xA™MAzx E A™™
-A, @=-A™MuBi AJLAA™MU K s™ oo
6, Ue EU-o-A %% A ™eMAZT™
©,0™ ©™lse EAgeE =@ ™Md™UQG T

A o™ AEU™ U™Me™Age paZA-b
—Aelbge™e PM™MJFGae™ ap™M(Jp Ppé
O,p MiaeUM™MA™ML{j xEPp-a&-06™ A
UMe™ 5™ ¢EAxL-A™MAzep U™a,l
2OUEécOCEéa® 2©O™ EJ-e x, AeT
0O™A EeU @™ A ©,» &®E &,-%EL
®E A™M™Mge o™ UM™MUé-U™. pbge
xUM™Mg™MAgp-EA Ae eEAx2UEY xUT




Section 3

3.5 Are we well-led?
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Professional Council
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Team Support and
Development
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Our headlines
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3.6 Workforce Equality
Diversity and Inclusion
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our areas; linking in with voluntary

sector partners and agencies and

making virtual connections to support

all our communities.
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and a policy update about Equality
Impact Assessments (EIA’s); an
important tool to establish a
transparent and equitable decision-
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digital support. This has resulted in
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understanding our new virtual worlds.
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Award for Inspirational Leadership
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Chief Executive’s Award for Taking it

Personally
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3.8 Partnership Working
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Statement from Bristol,
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North Somerset Health
Overview and Scrutiny
Panel response to Sirona
guality account
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Statement from
Bristol City Council
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