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Keeping You Safe at Sirona Care & Health

Key Points Version

Information for Patients

Safety first! We take patient, carer, and staff safety very seriously
at Sirona. Sometimes things don't go as planned, these are called

Patient Safety Incidents.

What is PSIRF?
It's a national plan to learn from these incidents and improve care.

We use it to investigate and make things better.

How are incidents investigated?
We review all incidents to find ways to improve. Sometimes, we
do a "Learning Response" where we talk to staff involved and

may ask patients and families for their input.

How can | be involved?
If you're affected by an incident, you may be asked to share your
experience. A Family Liaison Officer will reach out and invite you

to participate. Your feedback helps us learn and improve.

Patient Safety Partners:



Want to help make Sirona even safer? We're looking for Patient
Safety Partners — patients, families, carers, or anyone who wants

to be involved. Email sirona.psirf@nhs.net to learn more!

Want to know more?

. Watch a short PSIRF video: bit.ly/PSIRFvideoNHS

. Read our Patient Safety plan: sirona-cic.org.uk/patient-
safety

. Learn more about PSIRF: sirona-cic.org.uk/patient-safety

« Report a safety incident: bit.ly/SafetyNHSEngland

« Report a complaint or incident: 0300 124 5400 or
sirona.experienceandcomplaints@nhs.net

See our patient safety page for more information (QR code

included at the top of this leaflet).

Let us know what you think and get involved

Telephone: 0300 124 5300*
Email: sirona.hello@nhs.net
Website: Link to Sirona Website

*Calls from landlines are charged up to 10p per minute; calls from mobiles
vary, please check with your network provider. This is not a premium-rate
number.

This document can be provided in other formats and languages, please
contact us for more information.

Date of creation: 09/2024
Date for review: 09/2026
URN: 0633

Registered Office /SironaCIC

Sirona care & health CIC,

2nd Floor, Kingswood Civic Centre, @SironaClC

High Street, Kingswood, l@l /SironaCIC
Bristol BS15 9TR m

Isirona-care-&-health

Company Number: 07585003

Accessibility
Approved


mailto:sirona.psirf@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2FPSIRFvideoNHS&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C26aed849ee3942fa3f4808dcab1bdf0a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573383397335279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=twNKQVfChZrbWoDqAo6X0yBMJ495zvEwfL2imJ6%2B2Sw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsirona-cic.org.uk%2Fpatient-safety&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C26aed849ee3942fa3f4808dcab1bdf0a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573383397353491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FjUtiwqqMCUkgZR8j2Ik1v7D8YTaZX1Aukq8uP7Olt4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsirona-cic.org.uk%2Fpatient-safety&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C26aed849ee3942fa3f4808dcab1bdf0a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573383397353491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FjUtiwqqMCUkgZR8j2Ik1v7D8YTaZX1Aukq8uP7Olt4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsirona-cic.org.uk%2Fpatient-safety&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C26aed849ee3942fa3f4808dcab1bdf0a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573383397366039%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XUshHOYMkN7Ljxlx5B9v%2FaBPWa9H9hDLG7jTDn%2Brb68%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2FSafetyNHSEngland&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C26aed849ee3942fa3f4808dcab1bdf0a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573383397377969%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cFrPBgpJoGtsCoQNjCwEnKNVuR3maTs0E9%2BEi%2BN9c8M%3D&reserved=0
https://nhs-my.sharepoint.com/personal/suzannah_cook1_nhs_net/Documents/AIS-Documents/1.%20Our%20Projects/WCAG%20Documents%20Project%20Plan/Accessible%20Material%20for%20PSIRF/0633%20Patient%20Safety%20Incidents%20-%20Patients/sirona.experienceandcomplaints@nhs.net
http://www.sirona-cic.org.uk/

	Keeping You Safe at Sirona Care & Health Key Points Version
	Information for Patients

