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We use easy words and pictures in 
this accessible information. 
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What is a Patient Safety 
Incident? 
A patient safety incident is when 
something unexpected happens, 
that wasn’t planned for.  
 

   

 
 

  
What is a Patient Safety 
Incident Investigation (PSII)? 
A PSII is a detailed investigation 
that takes a long, hard look to 
understand what happened and 
why. 
 

   

 
 

  
Who does them?  
Trained investigators from the 
Patient Safety Team lead PSII 
investigations.  
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Why do them?  
• To learn from patient safety 

events.  
• To understand the exact 

reasons why the event 
happened.  

• To make things better.  
    

 

 

  
How can I be involved?  
 
• Share your story: You can 

tell the people who investigate 
what happened from your 
perspective.  
 
 

• Make a difference: By being 
part of the investigation, you 
can help create changes that 
improve safety for future 
patients.  
 
 

      
     

 

   

 

 
  

Can I request a PSII?  
 
The Patient Safety Team will 
decide when a PSII is needed 
based on their review of patient 
safety events.  

   

My Story 

Can I have 
a PSII? 
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How does it work?  
 
First, they find out everyone who 
was involved.  
 

 
 
 
 
 
 
 

   

 

  
 
They talk to them and gather all 
the information.  
 

   
  

 

  
A Family Liaison Officer will ask 
you whether you would like to be 
involved. They will support and 
guide you through the 
investigations.  

   

   
 
They take a close look at this 
information gathered.  
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They then write a report on what 
they found out.   
 

   
   

The findings are used to make 
changes to improve patient 
safety.  
 

Contact Us 
  

 

 
 

  
Email: 
Sirona.experienceandcomplaints@nhs.net   

    

 
 

  
Telephone: 
 0300 124 5400 

    

 
  

Scan this QR code for 
more information on 
PSIRF.  
  

 

 

 

  

We use easy words and pictures in this 
accessible information. 
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