NHS Irona

Dermatology Service key points

@ Telephone: 01179 449 782/ 01179 449 783

Email: sirona.dermatology@nhs.net
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What is the Dermatology Service?
We help people with skin conditions. We diagnose skin problems,
provide treatment plans, and offer support and education,

especially for those with long-term skin conditions like eczema or
psoriasis.

We serve patients across Bristol, North Somerset, and South
Gloucestershire at several clinic locations.

Who will | see?

You'll get a letter telling you which clinic and healthcare
professional you'll see. Our team includes:

« GPs with extra training in skin problems (GPwWER): They
diagnose conditions and perform some skin surgeries.

. Dermatology nurses: They run clinics for common skin
issues, create treatment plans, provide emotional support,
and can even visit you at home if needed (you'll get separate
information about this if applicable).

How long is my appointment?

. First appointment: 20 minutes with a GP or 60 minutes with
a nurse.

« Follow-up appointment (if needed): 10 minutes with a GP
or 30 minutes with a nurse.



What happens at my appointment?

. First appointment: We'll ask about your symptoms and
examine the affected area (you might need to remove some
clothing, so wear loose clothing that's easy to take off).

. The doctor or nurse will: Explain their findings, diagnose
your condition, discuss treatment options, and tell you what
to expect next.

. Prescriptions: Renewals will be requested through your GP,
who you'll then contact directly for refills.

« What to bring: Any medications or treatments you're
currently using or have used on your skin in the past.

Clinic Locations
Your appointment letter will have a map and directions. Here's a
list of clinics:

Bristol:
e William Budd Health Centre, Greenway Community Practice

North Somerset:

e Marina Health Centre, Portishead, 2 Haven View, Portishead,
Bristol BS20 7QA

e Badminton Rd Offices, 2nd Floor, Badminton Rd, Yate, BS37
5AF

Contact Us
o« Phone: 0117 9449 782 or 0117 9449 783

Helpful Organisations

- National Eczema Society: https://nationaleczema.org/

« The Psoriasis Association: https://www.psoriasis-
association.org.uk/

« Psoriasis and Psoriatic Arthritis Alliance (PAPAA):
https://www.papaa.org/

« Skin Support (British Association of Dermatologists):
https://www.skinhealthinfo.org.uk/support-resources/



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnationaleczema.org%2F&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C1abaffc1185449e4143208dcb2273d5a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638581128806056159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jWghUsHe9vDXkD0oDOFwiEMIPj0%2BOCry%2BVIk%2BTpJtKg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psoriasis-association.org.uk%2F&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C1abaffc1185449e4143208dcb2273d5a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638581128806062661%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IMTv7soGMgAOZL5piM18UE4mSGz%2BQ9moud%2F4iFlTW3U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psoriasis-association.org.uk%2F&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C1abaffc1185449e4143208dcb2273d5a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638581128806062661%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IMTv7soGMgAOZL5piM18UE4mSGz%2BQ9moud%2F4iFlTW3U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.papaa.org%2F&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C1abaffc1185449e4143208dcb2273d5a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638581128806069320%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ze%2BW%2FkKraZFXa%2BxOnbU%2F5vTJqTv9XprQBt1j4CHQeLc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.skinhealthinfo.org.uk%2Fsupport-resources%2F&data=05%7C02%7Csuzannah.cook1%40nhs.net%7C1abaffc1185449e4143208dcb2273d5a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638581128806076050%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ImAUy%2B5gt71OKh5BP5eUIaLG4gtqyhGX1VhZvW3LcnA%3D&reserved=0

Let us know what you think and get involved

Telephone: 0300 124 5300*
Email: sirona.hello@nhs.net
Website: Link to Sirona website

*Calls from landlines are charged up to 10p per minute; calls from mobiles
vary, please check with your network provider. This is not a premium-rate
number.

This document can be provided in other formats and languages, please
contact us for more information.

Date of creation: 12/2024
Date for review: 12/2026

URN: 0025
Registered Office n /SironaClc
Sirona care & health CIC,
Badminton Rd Office .
2nd Floor, Badminton Rd u @SironaCIC
Yate
BS37 SAF (@) sironacic
Company Number: 07585003 m Isirona-care-&-health

Accessibility
Approved


http://www.sirona-cic.org.uk/

	Dermatology Service key points

