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What is a Quality Account?

_ y They are annual reports published
N ‘tf \pj by all NHS healthcare providers.

Why are Quality Accounts important?

’ They allow us to show local

o people, communities and partners
S how hard we are trying to make
..“ a our services better.
What else can Quality Accounts be used
for?
The report also helps us:
e Gain a clearer understanding

of the current quality of our
services

A e Celebrate our strengths
e B
i I
=

¢ |dentify areas which are in
need of attention
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Sirona's 2024-25 Quality Account: Making
Care Better and Safer

One of our values is "Taking it
Personally”.

This means we treat everyone the
same as we would with our own
friends and family.

How to use

y_°“;°af"eter « We have helped people understand
"N \ their catheters better which has

, \ & helped people get better quicker.

We collected more information
about the people we help so we can
understand them better.

We taught carers to give insulin in
| . care homes keeping people safe.
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“ We started using the ‘Healthy IO
. Wound Care app’, which has
minuteful
' reduced the time for people's
wounds to get better.

Where We're Still Working Hard

Waiting List

To reduce the long waiting times
for musculoskeletal (MSK) and
neurology services.

We are improving foot care
(Podiatry) service, shortages and
high demand.

— Picture
= Dictionary We have worked with other partners
3 to create an Easy Read Dictionary
) - @ to make medical information easier
= _-easy- to understand.
3 ‘Lreadj
=2 “
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Date of creation: 07/2025

We continue to make our patient
leaflets more accessible to all.
We have trained over 89
Accessibility Champions

We are pleased to report positive
outcomes in six of our identified
outcomes.

Our new Patient Safety and Quality
Assurance visits are improving
frontline care.

We thank all staff, partners, and
community members for their
contributions.
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How to feedback

Email:
Sirona.customercare@nhs.net

Telephone:

0300 124 5400

Website:
Link to Sirona care and health
website
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Important Words

' b g:“;‘ A damaged area of the body,

such as a cut or hole in the
skin.

Checking that your healthcare
is the best it can be.

LA,

Patient Safety and
Quality Assurance

A service that looks after your
feet.

£?5# & | ‘»’\Q‘ \’%\kr

Podiatry

This is an app on a smartphone
it uses the camera to show

[ ] Fita wounds and track their
progress.
“Healthy 10 Wound
Care app’,
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This service provides treatment
to injuries to the muscles,

o bones and joints of your arms,
Musculoskeletal legs and spine.
(MSK) and neurology
services.
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