
 
Flowchart for the arrangement of Advice, Strategy Discussions and Child Protection Medical Examinations for 

Children from BNSSG 
 

Appendix-1 Author Dr Richard Williams Named Doctor for Sirona Care and Health and Dr Latha Chandramouli,  
Designated Doctor for BNSSG ICB (June 2025) 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Bristol, South 
Gloucestershire or North 

Somerset Social care 
professional 

Discussions relating to Bristol, 
South Gloucestershire or North 
Somerset children, including how 
local systems are organised 

Please Note that Sirona safeguarding team will contribute to Strategy discussions, in hours and out of hours for BNSSG children only. 
For any discussions for Out of Area Children, please access health contribution from the treating clinician at Bristol Royal Hospital for 

Sick Children and locality community paediatric team. 

It is identified that a child/ Children 
need a strategy discussion or 

advice 

(office hours) - Contact on call strategy email - 
single point of access team-access details as per local 

procedures 

(out of hours) - Contact on call community 
paediatrician via UHBW switchboard 0117 9230000  

Bristol, South 
Gloucestershire or North 
Somerset professional  

Safeguarding advice needed for a 
child/ Children  

Contact on call community paediatrician via UHBW 
switchboard 0117 9230000 

Professional from outside 
Bristol, South 

Gloucestershire or North 
Somerset  

Contact on call community paediatrician via UHBW 
switchboard 0117 9230000 
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Is child acutely unwell or do they 
have an injury that needs urgent 
medical treatment? 

Concerns re Physical, Sexual, 
Emotional abuse or Neglect 

Refer to Local Social Care services who will arrange Strategy discussion. Strategy will 
consider need for medical examination and timeframe for this. The discussion will need to 
include a place of safety, consent and accompanying adult. The Community 
Paediatrician involved in Strategy will arrange both the CP medical examination and 
investigations as outpatient appointments, if needed.  

Sexual abuse /FGM Physical abuse or neglect 

Contact On Call Community Paediatrician, via UHBW switchboard-0117 
923000, to discuss whether medical is required and appropriate timing 
for this. Paediatrician will either arrange to see child, 9am-5pm,out of 
hours in BRHC or arrange for child to be seen next day Mon-Fri at EGH. 

Examination location will depend on the timing of the incident and other 
factors-ie SARC (Sexual Assault Referral Centre) and STAR clinic. Within 
7 days of event examination to be arranged at The Bridge SARC- 0117 
3426999. > 7 days since event  to be arranged at Eastgate house-Star 
Clinic – 0300 125 6900.  

Refer directly to Bristol Children’s Hospital BRHC-
Emergency Department. Please phone 
department to explain Safeguarding Concerns. 
Referral to Social Care should also be completed. 
ED/Referrer to check if the child was brought 
to the department. The ED team will arrange 
medical examination, investigations and contribute 
to strategy discussion. Community Paediatrician 
can contribute to strategy discussion. 

If non mobile baby, follow 
Injuries in Non-mobile 
Baby Policy 

 YES

0N 

If the child becomes medically well, then they 
can be discharged to a place of safety and if 
needed both the CP medical and investigations 
will be completed as outpatient appointments. 


