
 
 

 

Adult Learning Disability 
Health Service 

Information About Our Service 
Telephone: 0300 124 5888 

Email: sirona.bcldtadviceline@nhs.net 

 

 

Scan the QR code to view our page on the 
Sirona care and health website.  

 

 

 

 



 

Adult Learning Disability Health (ALDH) Service  

Our Service ensures that learning disability is ‘everyone’s business’ and that 
people with a learning disability and their families have access to the 
services they need.  

 

We are a multiprofessional team who support people who need help 
because of their learning disability. We hold weekly local meetings to 
ensure people get the right care and support.  

 

 

 

 

 

 

 

 

Where are our teams based?  

• Castlewood, Clevedon, North Somerset  

• New Friends Hall, Stapleton, Bristol  

• Church House, Kingswood, South Gloucestershire  

 

How can we help?  

Our teams help people with a learning disability through providing advice 
and guidance to other services. We provide training on how to work with 
people who have a learning disability and make reasonable adjustments. 
We also offer direct care and treatment where a specialist learning disability 
service is required. 

Clinical support available from our multi-professional team includes:  

• Learning disability nursing 

• Psychiatry  

• Positive behaviour support 

• Mental health nursing  

• Speech and language therapy  

• Psychological therapies  

• Physiotherapy  

• Cancer screening practitioner  

• Occupational therapy. 



 

Who does our team see?  

We accept referrals for people who:  

• have a global learning disability.  

• have a learning disability that stops them from being supported by 
mainstream health services, even with the provision of reasonable 
adjustments and advice.  

• have a health need that requires a specialist learning disability 
service. 

We don’t see people who:  

• have a brain injury that they developed after 18 years of age.  
• have a mental health or physical impairment as their main need for 

support. For these people we will support other services to make 
reasonable adjustments.  

• have specific learning difficulties, such as Dyslexia, ADHD, and 
Autism without a global Learning Disability.  

• We are not commissioned to diagnose learning disabilities. 

Contact us  

Our advice lines are available to health and social care professionals and 
members of the public who need advice and guidance to support people 
with a learning disability and managing their health care.  

 

Referral form accessible from website: Adult Learning Disability Health 
Service – Sirona care & health NHS services 

 

We want you and the people who help you to understand what we 
send. If you need help with this letter or leaflet, please tell us. 

We can help with larger print, audio (a message to listen to), Easy read, 
British Sign Language or this information in another language. 

 
You can phone us on 0300 124 5888 or email us at 
sirona.bcldtadviceline@nhs.net 

Please scan the QR code to listen to an audio version of this 
statement. 
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