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We would really like you to help us improve our services. We want to hear about your personal experience (both good and bad) so that we can find ways to continue to improve our service to patients, carers and staff. 
	
Your story will be audio recorded and then, either transcribed or put together with images (photographs or drawings of your choice) to create a short video clip. You can remain as anonymous as you choose in your story.

Sirona care & health will store your story safely and make it available for use in meetings, training sessions and maybe shared with other staff across the health system. You will be able to choose if the story is shared more widely on the internet or on Sirona care & health’s YouTube channel. You may ask us at any time not to use or share your story further. Simply contact us using the details below and we will remove all your story information stored with us to the best of our ability. 

In sharing your experience about the health system, any information that we collect about you in connection with this interview will remain confidential and will be disclosed only with your permission. Nothing will be shared with other people until you have reviewed the material. The story will not form part of your medical records, and it will not affect any future care or engagement that you or your family may have with us as your health care provider. 

What can you expect from us? 
We will not reveal any of your personal details and identification to anyone within or outside Sirona care & health without your permission. Occasionally, a person may tell us about something that might indicate they are in danger or tell us about something that is dangerous in our services. If we think you are in danger in any way, we have a legal obligation to tell our Safeguarding and patient safety teams. 

We will at all times respect the feelings and experiences you tell us about in your story. We want to learn and improve our services, and your experiences matter to us. 

Your Digital Story belongs to you and by sharing this story you will be assisting us in making sure we get it right and we continue to ask, listen, learn from and involve people who use our services.

1. Sirona care & health processes personal data about you in accordance with the UK General Data Protection Regulation (GDPR). Further information about how we handle your data, and your rights can be obtained via our Privacy Notice (sirona policies)
2. Lawful Bases for Processing Data - The lawful bases for processing are set out in Article 6 of the UK GDPR. The following is applicable here: Consent: the individual has given clear consent for us to process their personal data for a specific purpose. It may be necessary to process special category (health) data here, consequently the following special category condition for processing in compliance with Article 9, is required: (a) Explicit consent – make sure the consent documents are clearly signed and uploaded to Ulysses. 
If you have questions before or after your recording or wish to withdraw consent at any time, you can contact the following Sirona care & health representative:
Contact name: 
Position: 
Telephone: 
Email: 
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