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We use easy words and pictures in 
this accessible information.

Sirona’s Quality 
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What is a Quality Account? 

   
They are yearly reports published 
by all NHS healthcare providers. 
 

Why are Quality Accounts important? 

   
 
They allow us to show local 
people, communities and 
partners how hard we are trying to 
make our services better. 
 
 
  

What else can Quality Accounts be used 
for? 

  The report helps us: 
 

• Understand the quality of our 
services 

 
• Celebrate our strengths  
 
• Identify areas which are in 

need of improvement  
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Sirona's 2024-25 Quality Account: What went 
well this year 

   
Staff gave kind care. Most patients 
said their care was good. 

 

   
 
Sirona listened to patient feedback. 

 

   
 
More support was put in place for 
staff wellbeing. 

 
 
 

  
 
Improvements were made to: 
 

• children’s services 
• foot care (podiatry) 
• stopping pressure sores 
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Where We're Still Working Hard 

 
   

 
Some people are waiting too long 
for care. 
 
 
 
 

 

   
We are improving our work to 
reduce pressure sores.  
 
 
 
We are improving our work to make 
podiatry (foot care) services faster.  
 

 

   
Staff want: 

• better communication  
• stronger leadership  
• a more supportive culture 

 

   
 
 
Making services easier to access, 
especially for children. 
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The Care Quality Commission 
said improvements are still needed. 

 

   
 
Our new Patient Safety and 
Quality Assurance visits are 
improving frontline care. 
 

   

 

  
 
We thank all staff, partners, and 
community members for their 
contributions. 
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How to feedback 
 
 

  Email: 
Sirona.customercare@nhs.net  

 

  Telephone: 
0300 124 5400 
 

 

 
 

 Website: 
Link to Sirona care and health 
website  
 
 
 
 

mailto:Sirona.customercare@nhs.net
http://www.sirona-cic.org.uk/
http://www.sirona-cic.org.uk/
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Important Words 

 

 

 

Communities 

  
 
A group of people who have 
things in common  

   

Pressure Sores 

  
A sore on the skin that happens 
when you sit, lie or stand in one 
place for too long. 

   

Podiatry 

  
 
A service that looks after your 
feet. 

   

Culture 

   
 
Pow people work together at 
work. It is how staff act, speak, 
and treat each other. 
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The Care Quality 
Commission  

 

  
The Care Quality Commission 
check services like GPs, 
hospitals and care homes to 
make sure they are giving good 
health and social care to 
people. 

   

 

 

Patient Safety and 
Quality Assurance  

  
 
 
Checking that your healthcare 
is the best it can be. 
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